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The Importance of Public Space Design Elements and User Satisfaction
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Abstract

This study aims to examine the design elements
in multi-complex facilities that influence user
satisfaction. 1 conducted a survey to explore
differences between frequent visitors and design
experts in their perception of individual design
elements in public space of multi-complex facilities.
The analysis of the survey demonstrates that the
perceptions of visitors and experts are significantly
different. Whereas frequent visitors regarded
comfort and convenience as crucial, design experts
considered design elements related to the formation
of public space important. This suggests that design
elements  reflecting  users’  perception  be

incorporated into space planning.

Keyword
public space design, design elements, user

satisfaction
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