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User Satisfaction Factors Influencing Uses the Reward Application of Smart phone

: Focus on Motives, Perceived Attributes, Audience Innovation
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Abstract

This study were examined user satisfaction factors

influencing uses the Reward Application. For this
application, use the rewards on the basis of an analysis
of prior literature to affect satisfaction inferred motives
and perceived attributes and innovation in the audience
were selected. The results of this study are as follows.
First, the reward motives appeared as the application of
six sub-factors, ease of use, take advantage of free time,
motivation factors, satisfaction with financial compensation
a significantly positive affected. Second, the perceived
usefulness and ease of use of the property by both
satisfaction significantly positive affected. Third, users’
satisfaction by innovation propensity significantly positive
affected. Finally, the application of these factors using
rewards relative influence on the result of verifying the
satisfaction, perceived usefulness, perceived ease of use,
utilize the free time, ease of use affected the motivation
in order. Over the recent in studies Rewards applications
and provide the basic data of the study were related.
Rewards for industry practitoners as well as the
successful early market applications for settlement in that
it provides practical implications are worth.

Keyword: Reward Application, Use
Motivation, Perceived Attributes
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