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Abstract

This study intends to conduct an analysis on insuranc
e companies with respect to influence which brand logos
and colors as visual elements of brand design have over
enterprise image. To this end, the following two tasks we
re set up:

Above all, in order to analyze brand logo and compa
ny image, contribution level of enterprise image was inve
stigated with focus on insurance companies working in d
omestic market if name only was considered: and, contri
bution level of enterprise image was further investigated i
f name as well as brand logo were considered, And, wit
h respect to higher level brands influencing contribution |
evel of insurance company image, a color analysis was ¢
onducted by preparing an image map of main colors for
brand logo. As a result, the following 4 outcomes were 0
btained:

First, if name only was suggested without brand logo,
‘reliability’ element was relatively high than other element
s. It is judged that such result was related to the role of
insurance company in service industry.

Second, if name and brand logo both were considere
d in evaluation of insurance company, ’reliability’ element
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was relatively high than other elements. Especially, 6 ins
urance companies out of 10 had great importance in ’'nat
uralness’ element, which means highly recognized logos
have to be very natural and harmonious.

Third, if name and brand logo both were considered i
n analysis of score change, contribution level of image w
as higher in case name and brand logo both were sugge
sted than in case name only was suggested. This result
indicates that logos are easily recognized due to their vis
ual nature and furthermore, they can become important
means to distinguish the company from others.

Fourth, logo colors belonging to higher level in image
contribution analysis are Green lines placing in 'Soft are
a. Meantime, insurance company belonging to higher leve
| of awareness has Red lines placing in 'Dynamic’ area.
Here, the Green lines can be connected to eco-friendly
management ideology, and from the other viewpoint, they
are connected to 'Blue’ which gives a feeling of integrity,
simplicity or coolness if the language 'business’ is chang
ed into color. Brand logos of Red lines have Dynamic ch
aracteristics which can be connected to brand image ele
ment adopted by financial service companies closely relat
ed to customers.

Keyword
Brand Design, Visual Elements, Contribution L

evel of Image
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