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Abstract

This study aims to identify those influences; reveal
the differences among academy types - franchises,
vocational training institutions, and private academies;
provide helpful information with beauty academy students
when they choose a academy.

The results are as follows; First, education and
service options, which are among beauty academy
selecting factors, had positive effects on educational
satisfaction, which is included in student satisfaction.
rather than education

service options ones

affected students’ service satisfaction positively.
Second, both education and service satisfaction
exercised positive effects on reregistration intention
and wom behavior. Regarding influences of student
satisfaction on reregistration there was
relatively higher effects in service satisfaction, while
education affected relatively more
Third,
intention had a positive influence on wom behavior.
Fourth, differences among academy types -

franchises, vocational training institutions, and private

intention,

satisfaction

considering wom  behavior. reregistration

academies - showed significant differences in all
research variables considering beauty academy
selecting factors, student satisfaction,
intention,

reregistration
In addition,
academy type had the most significant differences in
all the variables.

and wom behavior. private

Keyword
Beauty Academy Selecting Factors, Student
Satisfaction, Reregistration Intention, Wom
Behavior
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TR RSO wSTEe FE oI m o A
FAstEA F - AR AFPstar Azste At 334 FAYE
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D:]/ /\‘1‘:]]-——\_*11_. T 61]"—|J’]— TO@E‘% E'IT’—IO '3H/\1 ‘114@/\]_%01]7” %Xéa‘ﬂ ‘:[_L%j_g_i ?:_]_'E]‘f‘ 63%“%‘
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Ct.
= slele MEHSIE
AFdeles FHEoHHH A AFTEHE AHIE , 2;; ;Aﬂjr_;;;;;*
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34. ABEA 421. AFTF e FEopFtEv] =8
AEEHE 98 SPSS 190 ZEIHL 0] &5} A FAEY

A AT FEolzbeR el Al dEl(asAdd, AH
A, A7 e didS St AF | deo] Ml T S BER F ASUEd H]X
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41. @7H e FEFAA A msMe | 504 503 693 | 635 | 042 | 16604 | .000™
s y M|~
AT 7Y #AEAG ARE Fetbstr] Qs g3 LLH 175 | 200 | 033 | 5230 | .000
B B ANSAT, 1 A% m¥ BAHe=R | T
- .001
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- A;t}iléj_\ o | s | e | 1 ol EAEN AFEH 22059 oF 59%7F FE 3
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¥ 113 2o}
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