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Abstract

Focusing on the fast-growing make-up artist brands i
n recent, the current study was conducted in an attempt
to investigate the effects of their traits(make-up artist's r
eputation, collaborating company’s fame and product dist
inctiveness) and product demonstration(informativeness,
demonstration factuality, model attractiveness and demon
stration uniqueness) on consumer response(consumer tr
ust, pleasure, and purchase intent). And for the possibili
ty of impulse purchase through TV home shopping, the
participants of the study were grouped into high and lo
w impulse purchase groups in order to look into the po
ssible differences in consumer response by impulse purc
hase. The results of the study were as follows. First, th
e higher the make-up artist's reputation and collaboratin
g company’s fame was, the higher level of trust the con
sumers showed about the product. Second, the product
was more distinctive, consumers showed higher level of
trust and felt more pleasure while watching the TV hom
e shopping commercial. Third, as to the demonstration f
actors, the higher the demonstration factuality was, the
higher level of trust the consumers showed about the pr
oduct. And consumers felt more pleasure with more attr
active models and unique demonstration. For the low im
pulse group, the informativeness positively affected cons
umer trust while for the high impulse group, the informa
tiveness negatively affected consumer trust. the findings
of the study suggest useful management implications for
the cosmetic industry that develops and produces make-
up artist brands and home shopping commercials.

Keyword
Make-up artist brand, Product demonstration,
Home shopping, Impulsive buying
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