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Abstract

As an alternative supplementing weakness of HTML
based web application, RIA based web application comes
into the spotlight. Empirical data, however, lacks on
whether RIA increases users’ usability or not.

Therefore, this study compares RIA based interface
with HTML based interface in terms of ’efficient to use’
and the ’pleasant to use’. To evaluate the ‘efficient to

use’, operation speed and frequency of error are
measured and analyzed. Moreover, correlation between
‘efficient to use’ and ‘pleasant to use’ has been
examined it has been examined.

Implications of this study are discussed to propose
the better direction through understanding advantages

and disadvantages of RIA based interface.
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