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Abstract

With the development of mobile platform technology,
it is possible to form a network among automobile
drivers, and drivers consider that an automobile is one of
usable spaces for communication and entertainment. That
is, drivers can communicate each other anytime and
anywhere in driving environment.

The purpose of this study is to propose UX design
concepts  for

SNS-based services in future driving

environment which is always connected via internet
based on user research.

The features for CSNS (Car Social Network Service)
were defined by conducting the in-depth interview with
participants who are familiar with the IT devices. We
could see that the range of age from 20 to 40 is
appropriate target groups for this study. We performed
the first optimization for those contents through functional
analysis of similar device such as navigation,
smart-phone, and MOZEN. The 36 participants (Age:
20-40, Sex: 17 Male and 19 Female) were surveyed with
questionnaires to optimize the CSNS Service features.
The questionnaires are composed to understand users’
needs and intentions about CSNS Service features. As a
result, 11 main service categories which are directly
related with CSNS were selected, and scenarios were
composed to develop UX Design concepts.

Throughout this research, Ul design concepts for the
future driving environment were suggested. Also we
evaluated usefulness and threshold through the results of

usability testing with the suggested Ul design.

Keyword
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